
Noreen Compton’s Writing Clips

Hi. I've been writing for the web since its dawn (well, almost) and rode the wave to Web 2.0 to today’s heady 
mix of new technologies. I‘ve worked with lots of large and small companies creating their digital presence 
with content strategies, web content, UX writing, emails, product descriptions, text messages, landing pages, 
etc. My goal is to create good user experiences, the kind I want when I (relentlessly) surf the web. I also have 
experience writing for print and video.

For the last 6.5 years, I was a Senior UX writer at CVS Healthcare.

I am ready and able to write all kinds of copy. Until I get replaced by a robot (hope
 my robot has cuter shoes) …. 



UX writing



CVS Health – email – UX writing - health care

While the UX team loved
this copy, and it would work
on the retail end of CVS, customers 
were divided. User
research showed customers
were upset that this was the
third email they got on this topic. 
We suggested that people be able to
opt out on the first email to end the 
annoyance factor.

We opted for
the softer slogan 
“We have a
cure for that” based on 
user research.



Signup flow for new product, SimpleDose

• I worked on the signup flow for a new product that puts your pills into 
packets for easy use. 
• Initially, we were allowing guest users (uses did not have to list their 

Rxs and could skip a lot of the questions). Since this relied on a 
representative later inputting the information, the flow was 
revamped so more information was collected during the process.
• The language was written with the new directive towards a friendlier, 

more emphatic tone.
• “Don’t miss a dose” was the slogan I later wrote for the promotional 

material for SimpleDose, which exemplified one of CVS’s key values, 
empathy.



SimpleDose product imagery



Welcome page for new customer

Added info
upfront to help
the customer
understand

the product.



Welcome screen for current customers 

When possible, system 
populates customer info
to save them time.



Let’s learn about you

Used an informal 
tone
to put user at 
ease. Put
the emphasis on 
them rather than 
us.



Moving along….

Used fun and 
informal
headers to put 

the user 
at ease and make
the process less 
onerous.



Contact

Stated upfront what 
fields are required, to
reduce work for
the user.



Insurance information

Added guidance 
on how
to find info on 
insurance
cards to aid the 

user.



Medications



Delivery & Payment



Confirm eligibility



Finalize request



SimpleDose ad



Emails



Walgreens – Web Pickup – email - retail



Walgreens – Web Pickup - email - retail



Walgreens – Web Pickup – email - retail



CVS - email – health care



Outdoor



Walgreens – Web Pickup – outdoor ad - retail 



Product Descriptions



Dinnerware Center - product description - retail

Java Blue Swirl 
Chic yet casual, the Java Blue Swirl collection features attractive shades 
of blue, peach and lavender on a porcelain body. With both square and 
round pieces offered, feel free to mix and match. This dinnerware is 
microwave, oven and dishwasher safe



Dinnerware Center - product description - retail

Combo dishware
It’s more than a meal.  It’s an event when you set your table with this 
lovely dinnerware. Made of white porcelain with a black, green and red 
floral design, the Combo collection features an assortment of 
complementary accessories, sure to brighten any table. 



Dinnerware Center - product description - retail

Colorwave Graphite 
With an outside of black reminiscent of black leather or cast iron, 
and an inside of cream-hued glaze, this stunning collection will add 
a distinctive look to any tabletop. Choose pieces from a range of 
choices, including decorated plates with floral accents, glassware 
and serving pieces.



Hollister - product description – health care

• Page ID: 201
Product Name: 
Drain Tube Attachment Device (DTAD)

Description:
A sterile, latex-free alternative to tape, this drain tube attachment device provides a skin-friendly FlexWear 
barrier to help safeguard skin health. Its adjustable clamping mechanism allows for easy tube positioning 
and better access for site care. 

Benefits:
A sterile, latex-free alternative to tape.
Adjustable clamping mechanism allows for easy tube positioning and better access for site care.
Skin-friendly FlexWear barrier helps safeguard skin health.



Worlds Away Furniture – product description - retail
Lisette

Who’s that new mirror in town? Move over wall, our beauty is ready for center stage. This beguilingly intricate gold leaf design is hand-
carved.

Goya G

A dazzler of a mirror, Goya exudes energetic retro style that will turn heads. An antique mirror graces the center and the finish is worked in 
distressed gold leaf.

Bella S

Sensationally refined, this hand-carved starburst blends silver leaf, petite inset mirrors and an antique mirror center for a polished look.

Ludwig G

Like its name, this mirror exudes classic continental sophistication. Starburst-shaped, it’s exquisitely hand-carved in gold leaf and features an 
antique mirror center.  Also available in silver leaf (Ludwig S).

Margeaux G

A rustic starburst pattern in tandem with stylish gold leaf seals the deal for this attention-grabbing piece. Gloriously hand-carved in gold leaf 
with an antique mirror center. Also available in silver leaf (Margeaux S).



Boston Proper – product description - retail



Emerson Electric - product description - manufacturing



Emerson Electric – product descriptions - manufacturing



Sony – AIO – product descriptions - electronics



Sony – product description - electronics

If Tightrope Walking is Your Thing, By All Means -  Store Your Data on Hard Drives Alone

A Better Idea: Buy a Sony AIT-5 drive, autoloader, library, or AIT-5 tape media with a combined value of $8,000 or 

more and get a Sony VAIO VGN-BX760PSA notebook at no extra charge.

When Failure Is Not an Option 

Whether you are ending your commercial lease, moving information to another location, upgrading your data storage 

infrastructure, starting or expanding your backup and archiving, buying new workforce equipment, or just concerned 

about the security of your storage, Sony AIT-5 hardware and media can be the right choice for your business. 

This fifth generation of Advanced Intelligent Tape™ Drives from Sony offers the first ever 400GB tape in compact 

8mm format, high performance, outstanding reliability, fast data search and superior data protection. Smoothly migrate 

to the higher capacity of AIT-5 storage solutions without losing access to, or compatibility with, data recorded on

 prior generations of media. 

And with the commitment of Sony to continue enhancing the format, you can be confident that the selection of AIT products

 will keep up with the demands of your business.



Hair Loss - FAQs - product description - retail



Brochures



Sony Brochure - B2B - “Experience” – electronics – page 1



Sony - Brochure - B2B -“Experience – electronics – page 2



D.R. - brochure - “Mandarin Lakes” - real estate 

SMALL-TOWN CHARM IN A MODERN NEIGHBORHOOD 

Mandarin Lakes is designed to promote friendly neighbors. The 1,567 residential units, retail shops, commercial buildings, public squares, open greens and the 
Village Center, sit on approximately 200 acres of beauty within the Naranja Lakes Community. Six acres is dedicated to civic use, and over 6 acres are devoted 
to commercial and workplace units, offering residents most everything they need within easy reach. 

A LARGE SELECTION OF HOMES 

D.R. Horton, America's Builder, is offering a vast selection of homes in Mandarin Lakes built with only the best possible materials. Approximately 440 single- 
family homes with nine different floor plans, and more than 700 town homes with three floor plans, are available, with different styles and prices to match 
many tastes and budgets. 

"Not only is there a large assortment of floor plans at Mandarin Lakes, but each one is unique and innovative with distinctive elevations, creative architectural 
elements, and remarkable features," said Jane Doe, Marketing Coordinator for D.R. Horton. 

NEIGHBORLY HOUSING 

The single-family homes and town homes at Mandarin Lakes are nestled around 5 lakes for a picturesque setting, and built around neighborhood squares, 
creating a small-town feel that melds nicely with the modern amenities, and encourages neighbor interaction. The architecture complements the casual, 
outdoor lifestyle of South Florida. The spacious front porches are built for relaxing and watching the comings and goings of the block, as well as for chatting 
with neighbors who stroll by. Residents can walk or bike to the neighborhood squares and enjoy a swim at the community pool, attend an event at the meeting 
hall, or pick up a few items at the local retail shops. 

THE HEART OF IT ALL: THE VILLAGE CENTER 

In addition to the neighborhood squares, residents can meander over to the center of the action at the Village Center. Located at the entrance to Mandarin 
Lakes from Naranja Lakes Boulevard, The Village Center was conceived as a gathering place for residents and visitors alike to enjoy. It boasts an outdoor public 
bandshell, a promenade along the North and South lakes, and stores, all perfect possibilities for whiling away the hours. 

THE BALANCE OF WORK AND HOME 

The over 6 acres devoted to commercial and workplace components in Mandarin Lake are located in the higher traffic sections, affording greater visibility and 
access to residents and non-residents alike. They provide a balance to the neighborhood, adding the final touch to the truly unique experience that is Mandarin 
Lakes. 

Come home to Mandarin Lakes, where the values of small-town life we all admire - friendliness, accessibility and comfort - are available for you and your family. 
Choose Mandarin Lakes for your next home. 



D.R. Horton – brochure – “Majorca Isles” - real estate 

Majorca Isles 
Centrally located in Miami Gardens, Majorca Isles, D.R. Horton’s newest townhome community, features luxury townhomes in a 
charming South Florida setting. 
Here, homebuyers will discover an inspiring blend of Spanish-style architecture, distinctive home designs, spectacular features, and 
community amenities that reflect the beauty and relaxing lifestyle of Florida living. 
“Majorca Isles offers all types and sizes of floor plans that appeal to a wide range of homebuyers,” said Maria Werner, Marketing 
Assistant for D.R. Horton. “This is the perfect community for homebuyers who want to embrace and live the Florida lifestyle.” 
Priced from the high $200s, Majorca Isles provides four creative floor plans for homebuyers to choose from. These two-story homes 
offer two to four bedrooms, two and one-half to three bathrooms, one- car garages, and 1,577 to 1,625 square feet of air- 
conditioned living area. 
Exquisite, detailed exteriors such as the Spanish- style architecture and tile roofs, complement the innovative home designs and 
luxurious interior features to achieve a look that combines style, convenience and comfort. 
Throughout each home’s interior, homeowners will discover a vast assortment of features that include: architecturally designed 
vaulted ceilings, walk-in closets in master suites, custom designed wood cabinets in kitchens and bathrooms, Whirlpool kitchen 
appliance package, eat-in kitchens, and cultured marble top and full vanity mirrors in all bathrooms. 
At Majorca Isles, residents can live in a neighborhood that provides not just a home, but also an impressive selection of amenities 
that offer fun and recreation for the entire family. Two heated swimming pools will provide the perfect places to enjoy a rejuvenating 
swim or to simply relax poolside while soaking in the Florida sun. The children’s tot-lot will offer hours of entertainment for the kids 
while the fitness center will provide an energizing workout for adults. 
In addition to its luxurious homes and remarkable amenities, Majorca Isles offers its homeowners an ideal location. Centrally located 
within the desired area of Northern Miami, Majorca Isles is just minutes away from shopping, dining, schools, hospitals, golf, and 
popular sports attractions such as Pro Player Stadium. At Majorca Isles, homeowners will also have convenient access to Florida’s 
main highways like the Florida Turnpike and I-95. 
For more information, call 305-493-4000 or visit drhorton.com. 



D.R.Horton – brochure – Vero Beach - real estate 
The alluring seaside town of Vero Beach and its adjoining sister community, Indian River Shores, have been recognized as 
two of Florida's most prestigious and affluent winter communities since the early 1920s. Worth Magazine consistently ranks 
Indian River Shores among its highest rated communities in its top 100 affluent communities in the U.S. 
 
Named the “best little town in Florida and 12th in the nation” by the Rating Guide to Life in America's Small Cities, Vero 
Beach is also well known for its beautiful beaches. As part of Florida’s Treasure Coast, it is well situated north of South 
Florida’s Gold Coast and just south of Sebastian Inlet, the Surf Capital of the East Coast. With excellent sand quality and 
lots of surf action, the beaches appeal to all – swimmers, strollers and surfers.

There are plenty of varied activities to enjoy in the Vero Beach area. It is home to fine restaurants, specialty shops and art 
galleries. The city includes several parks, the most notable being Riverside Park.  A stimulating cultural calendar throughout 
the season offers professional performances at two theaters with the Center for the Arts offering a full schedule of events, 
exhibitions, workshops and classes. The Vero Museum of Art and the McKee Botanical Garden are other great spots to 
visit.

Baseball fans can enjoy the excitement of major league baseball during the high season months at the 400-acre 
Dodgertown complex, the winter home to the Los Angeles Dodgers. The area also boasts modern facilities for treatment 
and care, including an all-private 293-room hospital, and it is home to a wide variety of medical specialists.

While many other towns in Florida have been overbuilt, Vero Beach has strived to maintain its small-town feel while still 
offering the cultural and aesthetic amenities usually found only in larger, more populated areas. The beauty of this gracious 
oceanside community will remain unspoiled for generations to come due to the wise zoning restrictions enacted in this 
charming town.



Web copy



State Farm – web copy - insurance

https://www.statefarm.com/insurance/home-and-property/renters



Omnicon group – web copy - advertising  

Wrote the body copy, tag lines, headlines and navigational elements
https://www.omnicomgroup.com/

Collab Collaboration
oration

https://www.omnicomgroup.com/


CVS Health – web copy - Minute Clinic – health care

Wrote the body copy, tag lines, headlines and navigational elements
https://www.cvs.com/minuteclinic/

https://www.cvs.com/minuteclinic/


Realty Income – web copy - finance

SAVING FOR THE FUTURE IS PRUDENT

SPENDING YOUR DIVIDENDS IS PURE JOY.



ChainApi – web copy - technology



Chicago Mercantile Exchange (CME) - web copy - finance



OhioHealth - web copy - health care



Doubletree - web copy - hospitality
Doubletree Santa Ana/Orange County Airport [Santa Ana, CA] 

Welcome Tag  
253 Guest Rooms & Suites 
12,700 Sq. Ft. of Function Space 
1 Mile From Airport 
Convenient & Sunny California Destination 
 
Events 
Just two minutes from the airport in the heart of the county, the Doubletree Santa Ana/Orange County Airport is a magnificent meeting place. Flexible function space 
enhanced by our attentive service will deliver a successful event for your group. After a productive day you can relax by our pool or take a short drive to the area’s 
sparkling beaches and legendary attractions.  

Please review below our outstanding event services:   
Meetings & Functions 
Featuring over 12,700 square feet of flexible function space, the Doubletree Santa Ana/Orange County Airport offers a distinctive approach to business as usual. Our 
7,308square-foot Champagne Ballroom can be split into six sections and accommodates up to 900 guests. From a 3,700-square-foot foyer for registration and exhibit 
booths, to our richly appointed private dining room for intimate meals for 10, our meeting space is as flexible as your imagination. Our many refinements and antique 
accents create an atmosphere that is at once refined, dignified and professional.  
 
Our experienced Event Specialists will oversee every last detail from beginning to end to ensure the success of your function. From enticing menus to cutting-edge 
technology, the Doubletree Santa Ana/Orange County Airport will leave a lasting and favorable impression on your attendees. 
 
Technology  
The Doubletree Santa Ana/Orange County Airport provides all the required elements for your event. All 10 separate meeting areas have wireless Internet access, 
independently controlled lighting and sound systems. Visit our Business Center for all of your lastminute needs. 
 
Wireless Internet Access In Meeting Rooms & Public Areas 
Full-Service Audiovisual  
Business Center 



Sandals resort - web copy - hospitality



Azamara Cruises – web copy – hospitality
Client: Azamara Cruises 

Phuket, Thailand
Thailand’s largest and most visited island, Phuket offers gorgeous beaches lined with palm trees, plus fabulous coves and bays. 
Water sports include sailing, diving and snorkeling. Golf enthusiasts will love the championship courses, while nature lovers will be 
thrilled by the tropical forests and waterfalls. Tour historic mansions and top off the day enjoying the extensive nightlife.

Nagasaki, Japan

Historically rich Nagasaki features beautiful seaside scenery and fabulous nighttime views from its mountain slopes. Secluded hot 
springs, fascinating museums, and ornate temples live side by side in this exciting city. Ten natural parks grace the area, and 
unique festivals can be experienced throughout the year. Walk through streets influenced by both Chinese and European cultures 
in fascinating Nagasaki.

Ho Chi Minh City, Vietnam

Located on the edge of the Mekong Delta, this dynamic metropolis also features the ageless beauty of an ancient culture. French 
colonial architecture mixes with modern and Asian influences, providing a diverse backdrop for the many motorbikes, scooters, 
pagodas and street markets. Stroll the wide boulevards of this city, formerly known as Saigon, and visit The History Museum, which 
houses artifacts from two thousand years of Vietnamese history.

Bangkok (Klong Toey), Thailand

Bangkok is a city of contradictions: high-rise buildings and popular clubs abound, but so do golden temples and lively street fairs. A 
visit to the National Museum is great for history buffs, while shoppers will love the bargains in the Banglamphu district. Klong Toey 
in central Bangkok features one of the cheapest markets, offering fresh eel, dried fish and the lively smells, sights and sounds of 
this waterfront-pier area.



Sprint XOHM - web copy - telecom
GET XOHM
Why XOHM?

XOHM is all the things you do today made better….
And all the things you’ll want to do tomorrow made possible…

What is XOHM?
Wireless broadband Internet that releases you from both wires and hotspots. 
A way to stay connected to the people, the information and the entertainment you care about - without searching aimlessly for hotspots.
Pay as You Go - With XOHM, you’ll get wireless broadband Internet on your terms: 

By the day or by the month
No long-term contracts 
No cancellation fees 

MyXOHM
You probably access the Internet for a lot of things, so shouldn’t the experience be fun and useful? In addition to wireless broadband Internet, 
XOHM offers MyXOHM, a portal featuring: 
Applications to help you stay in touch
Entertainment to amuse & inform
Online file storage – a place to keep your stuff
Location-centric services geared to where you are



Articles



AOL – article – moshing - entertainment



MB Bank – article – RMB - finance



Blogs



Blog – “The Shield”



Blog – Twitter/Kutcher Race (ah, memories….)



Blog – “Twitter: 1, Domino’s: 0”



Blog – cloud computing – technology – part 1



Blog – cloud computing – technology –part 2



Blog – cloud computing – technology – part 3



Direct mail 



Celebrity cruises - direct mail - hospitality



Walgreens – Web Pickup - direct mail – health care



Landing pages



CVS Health - Landing pages – health care



Walgreens – landing page - retail



Walgreens – landing page - retail



University of Cincinnati – landing page - retail



POSTCARDS



University Nuclear – postcard – health care



Web banners



Citibank – web banner - finance



Citibank – web banner - finance



Walgreens – Web Pickup – web banner - retail



CVS Health – web banner - health care - retail



Walgreens – Web pickup – web banner - retail



Walgreens – Web pickup – web banner - retail



Walgreens – Web pickup – web banner - retail



Walgreens – Web Pickup - web banner - retail



Walgreens – Web pickup – web banner - retail



Walgreens – web banner - retail



Walgreens – Web Pickup – web banner - retail



Sony –web banner – B2C - electronics 



Walgreens – Web pickup - web banner - retail



Sprint XOHM - – web banner- telecommunications



CVS Health – web banner – delays - health care



Ads - print



Sony - print ad - B2C - “A cycle of Success” - electronics



Sony - print ad - B2C - service - electronics



Coldwell Banker - print ad - real estate 

Picturesque Colonial 
Martinsville, NJ 
Located in desired Martinsville, this exceptional custom Colonial is nestled on a prime .81 acre lot. Offers picturesque views, privacy, serenity 
and quality upgrades throughout. Built in 1989 with the finest of materials and craftsmanship, this home was designed for both formal 
entertaining and casual living. Features 13 rooms, 4 bedrooms, 3 baths and 1 half-bath. 
$1,150,000 
179 South Glen Rd.
Grandview Estates 
Kinnelon, NJ 
Enjoy magnificent views of the New York city skyline and beautiful sunsets from this stunning 2005 center-hall Colonial. Features an open 
floor plan conducive to entertaining. The great room has a fireplace, a cathedral ceiling and walls of glass. Offers 5 bedrooms, 4.5 baths, an 
atrium room, office, kitchen with maple and granite, au pair suite, crown moldings, and a 3-car garage. 
$1,740,000 
159 Meyersville Rd.
Majestic Estate
Chatham Twp., NJ 
Enjoy fine living in this almost-new, 4-bedroom, Colonial estate. Boasts a gourmet kitchen with granite counters and floors, wet bar and wrap-
around deck. The master bedroom suite features a private study with a fireplace and a Romeo and Juliet balcony with sunset and rolling hill 
views. Minutes from New York transportation, world-class shopping, fine dining, golf and wildlife refuge. 
$1,795,000 
457 Sycamore Rd.
Country Elegance 
Shrewsbury, NJ 
Almost 2 acres of breathtaking gardens and manicured grounds set the stage for this home. Built in 1867 by William Van Buren as the 
gardener’s cottage to this estate, this charming home has been updated. Details amaze as luxury combines with efficiency to retain its 
original flavor while introducing today’s amenities. New master suite, 5 bedrooms, 4.5 baths. 
$1,800,000 
164 Bingham Ave.



Coldwell Banker - ad print ad - real estate
5 Winsor Way

Elegant Shingle-Style

Weston, Massachusetts

Overlooking the Weston Golf Course, this new shingle-style residence features a two-story

entrance, high ceilings, elegant millwork, custom cabinetry, and state-of-the-art appliances.

Additional amenities include a two-story fireplace in the family room overlooking a large yard

with pergola and patio.

$5,495,000

12 Stratford Way

A Home Of Distinction

Lincoln, Massachusetts

With a commanding view over rolling lawns, stonewalls and a beautiful plantings, the look of

prestige is captured perfectly in this residence. Eighteen rooms offer 9,600±SF and include

elegant formal rooms, sun-filled gathering spaces, 7 bedrooms, a third-floor bonus room and a

fully finished lower level with additional kitchen.

$3,595,000

13 Everett

Colonial Revival

Winchester, Massachusetts

Stunning early twentieth century Colonial Revival, meticulously renovated for a modern lifestyle

while preserving all of the original detail and elegance. This distinguished home is located in

one of Winchester’s most prominent neighborhoods and features an elegant family room,

sunroom, and contemporary kitchen.

$2,100,000


